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For Immediate Release:

UNITED SEES SUCCESS AT NORTHWEST FLORIDA BEACHES INTERNATIOAL AIRPORT

PANAMA CITY, FL (Sept. 17, 2015)—United Airlines has awarded the ECP station the STAR award that
recognizes airline teams that work together to enhance performance.

The Start The Airline Right (STAR) is a performance program implemented across United Airlines. The
STAR Program tracks various performance measurements on flights that take off before 9:00 am. If the
day starts off with on-time departures, it helps minimize delays throughout the day. The program also
emphasizes working with business partners, who share a vested interest in the success of the airline.

Each month, United recognizes winners in each tier based on the highest achievers for STAR
performance. The STAR competition is based on daily departures at each station - Tier 1 (hubs), Tier 2
(8-15 flights per day), Tier 3 (4-7 flights per day), Tier 4 (1-3 flights per day), and Tier 5 (United Express -
managed stations).

“The STAR award is a testament to the hard work and dedication of our United team to take care of
customers flying in and out of the Northwest Florida Beaches International Airport,” said Parker
McClellan, executive director of the airport. “We look forward to seeing United continue to grow and
excel at ECP.”

United Airlines joined ECP in March with nonstop daily flights to George Bush Intercontinental Airport
Houston (IAH) with connections to United’s global network. The service connects the region to United's
Houston hub, offering one-stop connections to other cities in United's global route network, as well as
connections to additional cities in the Star Alliance network. From its Houston hub (IAH), United serves
176 domestic and international destinations, including Africa, Asia, Europe, and the Americas.

WHAT: United to receive Station of the Year at Northwest Florida Beaches International Airport
WHERE: Northwest Florida Beaches International Airport, United Counter
6300 West Bay Parkway

Panama City Beach, FL

WHEN: September 18, 2015 at 11:00 a.m. CST
Interviews will be available following the awards ceremony
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About Northwest Florida Beaches International Airport

Northwest Florida Beaches International Airport (ECP) offers some of the region’s lowest average
airfares and is located less than 30 minutes from Panama City Beach, Panama City and the beaches of
South Walton. Today, with service from Delta, Southwest, United, and Silver, ECP provides daily flights
to worldwide destinations, including nonstop flights to Atlanta, Baltimore, Houston, Nashville, St. Louis,
Dallas, Orlando, and Tampa. The first international airport to be built in more than a decade, ECP
provides Northwest Florida communities with first-class facilities and was strategically developed for

major economic development opportunities. ECP is THE gateway to visitors seeking Northwest Florida’s
famous beaches.



