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NI-GENERAL

The purpose of these minimum standards for commercial aviation activities on the
MNorthwest Florida Beaches International Airport 15 lo promote the availabilily of the
widest range of such services to the gencral public on fair and reasonable terms without
un just discrimination. Furthermore, these siandards are intended to protect the airport
patron from irresponsible, unsafe or inadequate service and to discourage the unqualified
for the protection of both the public and the established operator.

An aviation activity as used herein is any activity which involves, makes possible, or is
required for the operation of aircrafi or which contributes to or 15 required for the safety
of such aircraft operations. Such activities include but are not necessarily limited to the
following:

charter operations

pilot traming

aircraft rental and sightsceing

aserial photography and surveying

crop dusting and other agricultural applications
acrial advertising and hanner towing
aircrafl sales and services

sale of aviation petroleum producis

repair and maintenance of aircraft

sale of aircraft parts

aircraft tie-down and storage

aerial fire fighting

power lime or pipeline patrol

repair of aircrafl accessories

repair and/or overhaul of airerafi interiors
= aircraft painting

A Commercial Aviation Operator {CAQO) is hereby defined as a person, partnership or
corporation engaging in one or more of the aviation activities listed in paragraph B.,
above, the purpose of such activity being to scoure earnings, income, compensation, or
profit, whether or not such objective or objectives are aceomplished. In addition, the
terms earnings, income, compensation, and profit shall not be limited to the exchange of
money but shall include the bartering of goods and services.

A Fixed Base Operator (FBO) is hereby defined as a commercial aviation operator
performing the following essential primary line services:

o Sale of aviation fuel and oil
e Adrcrafi tic-down or other storage
» Aircraft maintenance and repair
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A Specialized Service Operator (830) is hereby defined as a commercial aviation
operator providing one or more of the following aviation activities:

Aircrall rentals

Aldrframe and power plant repair

Alr taxi and charter operations

ANIONICS Tepair Services

Instrument repair services

Propeller repair services

Flight training

Repair of aircrall accessories

Repair and’or overhaul of aircraft interiors
Aircraft painting
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A 550 is, however, expressly prohibited from selling aviation fuel and oil or providing
aircraft tie-down and storage to the public.

A Commercial Aviation Tenant is a commercial aviation operator providing any aviation
service not histed in paragraphs D. and E. above.

Prior 1o the commencement of operations, FBO or S50 will be required to enter info a
written agreement with the Airport Authority. In addition, the FBO or the 330 operator
shall furnish the Authority a performance guarantce in the amount equal to three (3)
months renials and fizes. The form of the puaraniee as well as other pertinent
information, such as, but not limited to, the term of the agreement, rentals and fees.
insurance, and rights and privileges granted, shall be detailed in the agreement.

Prior to commencement of their operations on the airport, commercial aviation tenants
shall register with the Airport Authority their intention to provide a commercial service
on the airport. Such registration shall state:

the name and address of the operator

the nature of the service(s) 10 be provided

the FAA registration number for all aircraft to be utilized in the operation
proof of insurance as required in Section V ol these mmmum standards
the principal location where commercial transactions will be conducted if
other than the address of the operator
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Nothing in these minimum standards shall be construed to prevent a commercial aviation
operator from providing the same aviation services as another commercial aviation
operator. However, the Airport Authority rescrves the right to limit the scope of services
or the number of providers based on legal, environmental or land use considerations.



All commercial aviation operators shall operate their business in compliance with all
applicable federal, state and local statutes, rules and regulations including, but not Imited
to, those relating to tax, fire, building, and safety matiers. In addition, all operators shall
comply with all rules and regulations promulgated by the Airport Authority,

All commereial aviation operators shall comply with all applicable local, state and federal
environmental regulations including, but not limited to requirements for underground
storage tanks, the disposal of waste oil and other hazardous substances, and the refueling
of all aircraft and vehicles. In addition, prior to the beginning of any new operation, the
CAQ shall submit and have approved by the Airport Authority a hazardous matenals
handling. storage and disposal plan.

Prior to construction of any buildings {including hangars, lean-10"$ and aircraft parking
shades), pavement, fuel farms or other Tacilities, plans shall be submitted to the Airport
Authority for approval. No construction shall commence withowt such approval, and

onee approved, no plans shall be changed without prior approval of the Airport
Authority.

The pertinent minimum standards and requirements for any commercial aviation operator
will be predicated upon the nature of the initial business venture, [f at a [ater date the
business is expanded to encompass new and additional types of services, then the
minimum standards established for these additional services shall be considered in the
reestablishment of minimum standards for the operator.

In addition, the Airport Authority recognizes that certain operators are presently
authorized to conduct business on the airport at the time of the enaciment of these
minimum standards and may oceupy facilities or be conducting operations not in
compliance with these minimum standards. The operations of such operators shall be
governed by individual lease provisions determined on a case by case basis. However,
any expansion of facilitics or operations or any relocation of facilities or operations on
the airport shall be in accordance with these minimum standards.



SECTION 11 - PREQUALIFICATION REQUIREMENTS

The prospective FBO or S50 shall apply to the Airport Authority for the nght to operate on the
airport. The following information and, thereafter, such additional information as may be
requested by the Authonty, shall be submitted as part of the application:

AL

Intended Scope of Activities

As a condition of precedent to the granting of an operating privilege on the airport, the
praspective operator must submit a detailed description of the scope of the intended
operation and the means and methods to be employed 1o accomplish the conternplated
operating standards in order to provide high quality service to general aviation and the
general public at the airport.

Financial nsihility

The prospective operator must provide a statement, satisfactory to the Authorily, in
evidence of financial responsibility. Such statement shall be capable of being
independently verified by the Authority. The prospective operator must also demonstrate
financial capability to initiate operations and for the construction of improvements and
appurtenances that may be required commensurate with the concept of the proposed
operation or operations as well as o indicate ability to provide working capital 1o carry
on the contemplated operations once initiated.

E. rience

The prospective operator shall also furnish the Authority with a statement of pas
cxperience in the specilied aviation services the operator proposes W provide.

Commercial aviation tcnants arc cxempt from these requirements.



SECTION 11 - FINED BASE OPERATORS (FBO)

This Section lists the minimum physical facilities, operations and insurance requirements that a
FBO must have. These minimum requirements are in addition to those requirements specified in
SECTION [ — GENERAL of these minimum standards.

& T

1. To be qualified as a FBO the following three aviation activitics at a minimum
must be offered 1o the public:

Sale of sviation fuel and oil
Adrcraft tie-down or other storage
Aircraft maintenance and repair

In addition, the FBO must offer at least one of the following services;

Aarcraft rentals

Air 1axi and charter operations
Avionics repair services
Instrument repair services
Propeller repair services
Flight training

An FBO may offer, and is encouraged to offer, more services than the minimum
requited or that are listed in this section.

2. The FBO shall provide all necessary aircrafl service and support equipment Lo
propetly service and provide support for the aireraft that are based on and/or
normally transiting the airport. Sald cquipment may include, but not be limited
to, adequate fire extinguishers, aircraft tugs of various sizes, ground power starter
and auxiliary power units.

1. In addition 1o the aviation activities listed above, an FB(Q must offer the following
non-aviation services:

Complimentary ground transporiaiion to other areas of the arport,
especially the airline terminal building.

Availability of rental cars for off-girport transportation. This service shall
be arranged only through companies authorized by the Airport Authority
to perform such service on the airport. However, the FBO may provide
this serviee itself subjeet to prior approval by the Authority

Sale of pilot convenience items such as, but not limited to, aviation charts,
flashlights and batteries.



B. Facilitics

The following physical facilities shall at a minimum be provided by a FBO:

1.

Fuel Delivery and Stomge — A FRO shall offer for sale to the public a minimum
of two Federal Aviation Administration {(FAA) approved grades of aviation fucl:
one grade for use by aircraft having reciprocating engines and one grade for
aireraft having tarbine engines. Additional grades of aviation fuel as approved by
the FAA may also be offered for sale.

All fiuel will be stored in the airport owned and operated feel storage svstem. The
operator will be required to execute the sirport’s Fuel Usage Agreement.

The FBO shall provide at least one metered, filter-equipped mobile dispenser for
each grade of aviation fuel offered for sale. Maobile dispensing equipment shall
have a capacity of at least 1,000 gallons for each grade of fuel. Design and safety
features of the mobile equipment shall meet all then current federal, state, and
local standards. Tn no event, however, shall a new operator begin service with
miohile equipment more than five years old unless it has been completely
overhauled 10 meet the current standards.

Ramp Space — The FBO shall construct or lease paved ramp area for the parking
of a minimum of thirty five (35) aircraft. This parking area shall have appropriate
tie down rods and be connected to the airport’s taxiway svstems with a paved
ACeess laxiway,

Building — The FBO shall construct or lease a building or complex that will
provide a minimum of 15,000 square feet (o melude 190,008 square feet of hangar
space with properly lighted and heated area for work and office space, aircraft
storage, and public waiting area that includes indoor restromn facilities and a
public tclephone, A minimum of 3,500 square feet of the building shall be
devoted to the public wailing area.

Land — The leasehold shall contain & minimum area of six acres and within 24
momths add an additional two scres 1o provide space for all buildings, aircraft
parking, and employee and customer parking,

eration

The FBO shall provide a sufficient numbee of personnel to perfoem all services 1o
be offered during the hours of operation,

The FBO shall be open and providing all offered service for 8 minimum of twelve
{12} hours per day, seven (7) days per week.
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During the hours the FBO) is not open for normal service, the FBO shall have
persennel on standby to respond to emergency calls. The telephone number of the
standby personnel shall be posted in & conspicunus place on both the landside and
the airside of 11s building, a5 well a8 being provided to Airport Police.

Insurance

All FBOY's shall provide insurance with a combined single limit liability amount not less
than $5,000,000.00. Said insurance shall cover:

Adreraft Liability

Bodily Injury

Froperty Damage

Hangar Keeper's Liability

Products Linhility

Professional Liability

Environmental Impairment Liability

Student and Eenter Pilot Coverage (if engaged in activities requiring such, See
the Specialized Service requirements in SECTION IV.)

In addition, if the FBO engages in the fueling of commoercial airlines on the air carrier
terminal ramp, the minimum insurance amount shall be $20,000,000.00.



SECTION IV = SPECIALIZED SERVICE OPERATORS (5500

This section lists the minimum physical facilities, operations and insurance requirements that a
S50 must have. These minimum reguirements are in addition to those requirements specified i
SECTION | — GENERAL of these minimum standards.

For convenience and ready reference. cach type of aviation activity is lisied with its own
Minimum reguirements,

If a specialized commercial operator desires to provide more than one of the aviation sctivities,
the Airport Authority shall determine the minimum requirements that will apply to the overall
operation, However, it shall be the guiding policy that the activity having the greatest minimum
requirements shall be the standard applied.

A General Reguirements
1. Space Requirements

a. Building — The S50} shall lease, sub-lease, or construct the amounts of
properiy lighted and heated work and office space, storage, and public wating
area, including indoor restroom facilities and a public telephone, required for
the tvpa of setivity in which the operator wishes to enpage.

If the S50 leases the required facilities in a building having more than the
minimurm square footage required, the restroom and public telephone facilities
may be detached from the primary space but can be no more than 150 feet
walking distance, sheltered from the weather, from the primary space.

If the S5O desires to construct its facilities or is required to construct facilities
in order to meet the minimum space requirements, the 550 must subimat
construction plans for approval in accordance with parsgraph L. of SECTION
I. In addition to normal construction methods, buildings may be of a modular
or manufactured design. However, such buildings commonly referred to as
house trailers or construction shall not be approved.

b. Aircraft Parking/Storage Space — The S80 shall lease, sub-lease, or construct
sufficient aircraft parking/storage space o accommadate the type of activity m
which the operator wishes (o engage. This parking/storage space may be
either ramp area or hangar area. If ramp space 1s constructed, it shall be
connected and flush to an existing ramp or be connected to the airpor’s
taxiway sysiem by a paved connector taxiway. 1f hangar space is constructed,
it shall be connected to a ramp or the sirport’s taxiway system by a paved
connector taxiway, Mo aircraft parking/storage shall be permiited on unpaved
land.



¢. Land — If the building and/or ramp space required for an activity must be
constructed, then sufficient land shall be leased or sub-leased to allow for such
construction. It addition, sufficient land shall be leased or sub-leased to
provide for parking of 8 minimum of five automohiles for emplovees and
customers,

d. Aircraft -~ When required in the activity, all aircraft shall be airworthy and
properily equipped for the activity. All aircraft shall be either owned or leased
in writing by the operator,

g. Personngl — In addition 1o the specialized personnel specified herein for an
activity, sufficient personnel shall be available on premises during the hours
of operation fo take customer orders and to answer inguines in person.

Aldreraft Rental

Adrgraft — A mimimum of two single-engine and/or multi-engine aircrafi shall be
on inventory and available for rental.

Space Requirements

a. Building - 200 square feet excluding public restroom space.

b. Aircrafl Parking/Storage Space — SufTicient to accomimodate the number of
aireraft 1o be utilized in the operation. No airerafi shall be parked or stored in

any area not specifically desipnated for such in the S50°s lease agreement.

Personnel — The 550 shall employ, either full time or part ttme, o minumum of
one flight instructor, including him/herself, with appropriate ratings, currently
certificated by the FAA.

Hours of Operation — The minimum hours of operation shall be from 8:00 a.m. 10
5:00 p.m.. seven days per week.

Insurance — The 330 shall provide insurance with & combined single limit
liability amount not less than $1,000,000.00 per aircrafi for the largest sized
aircraft used in the operation. However, the maximum amount of insurance
required shall be limited to §5.000,000.00. Said insurance shall cover:

Aircraft Liability
Bodily Injury
Property Damage
Product Liability
Professional Liability



« Environmental Impairment Liability (required only if doing self fueling
and/or maintenance)
« Student and Renter Pilot Coverage

Ajrframe and Power Plant Hepair

Mo person or firm shall employ the services of a certificated airframe and power plant
mechanic or authorized inspector on Airport property unless mechanic or inspector isin
the full-time employ of said person or firm or 5 in the employ of a fixed base operator
holding & current operating agreement with the Airport District,

1. Spece Requirements

a. Building - 2,400 square feet of hangar/office space with a minimum of 2,000
sepuare feet of hangar space and a minimum of 400 square feet of office space.

b. Aircrafi Parking/Storape Space — The 530 shall provide sufficient space,
either within the required building or with a combination of building and ramp
space to park and store all aircraft being serviced. No aircraft shall be parked
or stored in any areas not specifically designated for such in the 330's lease
agréement,

2 Personnel — The eperator shall provide mechanics and other technicians currently
certificated by the FAA with ratings appropriate for the work being performed.

3 Hours of Cpemtion — §:00 a.m. to 5:00 pm. five days per week.

4 Equipment — The operator shall have sufficient equipment and mamlain supphes
and availability of parts to perform maintenance in accordance with
manufacturer’s recommendations or equivalent.

5. Insurance — The S50 shall provide insurance with a combined single limit
lishility amount not less than $1,000,000.00. However, if the Airport Authority
determines that the value of aircraft 1o be serviced is preater than this minimum
insurance requirement, the Authority reserves the right to increase the minimum
insurance required. Said insurance shall cover:

Adrcraft Liabality

Bodily Tnjury

Property Damage

Products Liability

Professional Liability

Hangar Kecper's Liability
Environmental Impairment Liability



Adr Taxi and Charter Operations

Providers desiring to engage in air taxi and/or charter operations must be certificated by
the FAA under Federal Aviation Regulation Part 133, as well as meet the following
minimum airport operating standards:

Adreraft — A minimum of two single-engine and/or multi-engine aireraft shall be
on inventory and available for charter. All aircraft will meet all requirements ol
the certificate held.

Space Requircments

8. DBuilding — 500 square feet total with 200 square feet of public space
excluding public restroom [acilities,

b. Aircraft Parking/Storage Space — Sufficient to accommodate the number of
aircraft to be utilized in the operation. Mo aircraft shall be parked or stored in
any arca not specifically designated for such in the 8580°s lease agreement.

Personnel — The operator shall employ commercial and/or airline transport pilots
currently certificated by the FAA who are appropriately rated for the air taxi
and/or the charter service being offered.

Hours of Operation — 8:00 am. to 5:00 p.m. seven davs per week.

Insurance — The S50 shall provide insurance with 8 eombined zingle limit
liability amount not less than $1,000,000.00 per available seat for the largest sized
aircraft used in the operation. However, the maximum amount of insurance
required shall be limited to $5,000,000.00. Said insurance shall cover:

Aircraft Liability

Bodily Injury

Property Damage

Passenger Liability

Professional Liahility

Environmental Impairment Liability (required if doing self fucling or in-
house maintenance)}

Avionics Instrument and Propeller Repair Service

Providers desiring to engage in avionics, instruments or propeller repair service must be
certificated as a Repair Station with appropriate ratings by the FAA, as well as meet the
following minimum airport operating standards:
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F.

L Spacc Requircments

a. Building — 3,000 square feet total with 200 square teet of public space
excluding public restroom facilities.

b. Aircraft Parking/Storage Spage — The S5O shall provide sufficient space,
cither within the required building or with a combimation of building and ramp
spasce 1o park and store all aircraft being serviced. Wo aircraft shall be parked
or stored in any area not specifically designated for such in the 550's lcasc
agresment.

2, Personnel — The operator shall employ people currently certificated by the FAA in
aceordance with the Repair Station Certificate.

3 Hours of Opemition — 8:00 a.m, to 3:00 p.m. five days per week.

4. Insurance - The 880 shall provide insurance with a combined single limit
liability amount not less than S1.00.000.00. Said insurance shall cover;

Bodily Injury

Property Damage

Preducts Liability

Professional Liability

Hangar Keeper's Liability
Envirenmental Impairment Liability

Flight Traini

Mo person or firm shall engage in flight instruction at the Northwest Florida Beaches
International Awrport unless, prior o giving instruction, has repistered hisher current
flight instructor’s certificate with the Airport Authority’s office located at 630 West Bay
Parkway, Panama City, Florida — Main Terminal, has submitied his‘her certificate for
imspection {0 the Executive Director, and has hled with the Executive Director a
certificate of insurance, said insurance to be for the protection of the Airport Authonty
An operator must build or lease space at the airport from cither an FBO or the Airport
Authority, the operator shall meet or exceed the following requirements.

1. Airgraft - The operator shall have at least two airworthy $ingle-engine and/or
multi-engine aircrafl with at least one equipped for instrument training.

a. Building — 400 square feet total excluding restroom facilities.

I
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b. Aircraft Parking/Storage Space — Sufficient to accommodate the number of
aircrafl o he utilized in the operation. No aircrafi shall be parked or stored in
any area not specifically designated for such in the S50z lease agreement,

3. Personnel — The operator shall employ commercial pilots cumrently certificated by
the FAA with appropriate ratings to cover the type of training offered. In
addition, the operator shall employ an individual(s) as a dispatcher Lo release
aircraft. Said dispatcher(s) shall be appropriately certified by the FAA and shall
be on duty or available to release aircrafl at all times operator’s aircraft are
available for use by students.

4. Hours of Operation — 8:00 a.m. to 5:00 p.m. seven days per week,

5 Insurance — The 550 shall provide insurance with a combined single limit
lability amount not less than $1,000,000.00. Said insurance shall cover:;

Adrerafl Liability

Badily Injury

Property Damage

Produets Liability

Professional Liability

Environmental Impairment Liability (required only if doing self fucling
and’or in-house mainiensncsa)

» Student and Renter Pilot Coverage

(. Specialized Aircraft Repair Services

The following individual operations are classified as specialized aircrafl repair service:
Repair of aircraft accessories
Repair and/or overhaul of gircrafl interiors
Aareraft paint shop

l.  Spacc Requircments

a. Building — 3,000 square feet total with 200 square feet of public space
cxcluding public restroom facilities.

b. Adircrafi Parking/Storape Space — The S50 shall provide sufficient space,
either within the required building or with a combination of building and rap
space to park and store all aircraft being serviced. No uirerafi shall be parked
or stored in any area not specifically designated for such in the 550's Jease
agreemenl.
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Persenngl — The operator shall provide mechanics and other technicians currently
certificated by the FAA with ratings appropriate for the work being performed.

Houwrs of Operation — §:00 a.m. to 5:00 p.am. five days per week,

Insurance — The SSO shall provide insurance with a combined single himil
Liahility amount not less than $1,000,000.00. Said insurance shall cover:

Bodily Injury

Property Damage

Products Liability

Protessional Liability

Hangar Keepers Liahility
Environmental Impairment Liability



SECTION ¥V - COMMERCIAL TENANTS

Commercial tenants are commercial aviation operators offering amy acronautical activity not
covered in SECTION 111 and 1V of these mummum standards. Such activities include, but are
not limited to:

Aircrafl sales

Sighisesing flights

Crop dusting and other agricultural applications

Banner towing and acrial advertising

Aenal photography and survey

Aenal fire fighting

Power line or pipeline patrol

Any other operations specifically excluded from Part 135 of the Federal Aviation
Regulations

All commercial tenants shall register with the Airport Authority in accordance with paragraph H.
of SECTION 1 of these minimum standards. No minimum space is required of a commercial
tenanl. However, it is réquired that al] aireraft and other equipment be properly parked and
stored in arcas approved for such by the Airport Authority,

All personnel and aircrafi utilized in the commercial tenant’s operation shall be appropriately
ceriihcated by the FAA.

A commercial tenant shall provide insurance with a combined single limit liability amount not
leas than §1.000,000.00). Said insurance shall cover:

Bodily Injury

Property Damage

Products Liability

Professional Liability

Hangar Keepers Liability
Environmental Impairment Liability

& & B & &
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